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NEW GUIDE FOR TELEPHONE 
INTERPRETING  

Incl. CONFERENCE CALLS 

For quick access follow these simple steps: 

 

Dial    0333 344 9473 

 

 

Enter your access code:  88 900 001 

 

Enter the language code from the list below, followed by the # key: 

followed by the # key 

 

 
 

To initiate a three way call: 

To dial the third party, press the * key then press 1; enter the number you wish to dial and confirm the 

number when prompted. 
 

If the user does not answer the call you can leave a voicemail or press the * key then press 3 to 

redial the same number. 

To try a different number or release the third party call, press the * key then press 2 . Press the * key and 

then press 1 to start a new 3 way call. 
 

 

Press the * key then 9 at any point to listen to the instructions again. 
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